
1, download the firmware from our site. 

 

2, turn the DX50 off.  Press and hold the Volume+ button, then insert the USB cable 

and connect the DX50 to your PC.  Release the volume+ button after that.  Then, 

the DX50 is being recognized by your computer. 

 

3, after that, computer is searching the driver.  You can find the drivers under the 

“driver” folder. Install it. Driver under the amd64 folder is for AMD system, driver 

under the X86 folder is for Intel system.  There is not driver for Mac system. (If your 

Windows OS is 64bit system, you have to install the driver under the amd64 folder.) 

 

 

4, If your windows OS didn’t search the driver, you can install the driver manually.  

Go to the device manager, you can see an unknown device there, and you can install 

the driver manually. 



 

 

5, now you are ready to use the RKbatchTool.  Just following the procedures on the 

following picture. 

 



 

 

PS: Formatting the DX50 means all music and information will be deleted. Before 

formatting the DX50, please make sure you have backup.   

The DX50 will be unresponsive on the first few minutes of the first system startup, 

that is normal. 


